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APPENDIX

Small Renal Mass Clinic Patient Satisfaction Survey

We are interested to know about your experience at our Small Renal Mass Clinic (SRMC). We are committed to
providing quality care and hope to learn about your experience so we can continue to improve. We also intend to use
the information gathered for research purposes. The purpose of the research is to evaluate the level of satisfaction in
our clinic model.

If you choose not to complete the survey or participate, it will not affect your medical care or relationships with your
medical team. If you choose to participate you may withdraw at any time, without providing a reason. Itis possible
that some data may have already been pooled and/or aggregated at the time of withdrawal and therefore it may not
be possible to have your information removed. By completing the survey and providing it to the research team, your
consent is implied.

This survey should take approximately 5 minutes to complete. All responses will remain anonymous and confidential.
Thank you for your fime and feedback.

An online version is also available at: https://www.surveymonkey.ca/r/fSUASRMC

Strongly Agree Uncertain Disagree Strongly NIA
Agree Disagree

Knowledge of my condition was increased
after being seen in the SRMC 5 4 3 2 1 0
My concerns were addressed in a manner
that was satisfactory to me. 5 4 3 2 1 0
| am better able to cope with my condition
after being seen in the SRMC. 5 4 3 2 1 0
| was confident in the knowledge and
expertise of the physicians in the SRMC. 5 4 3 2 1 0
| found it beneficial to have both
specialists review my case in a single 5 4 3 2 1 0
setting.
| would recommend the SRMC to my
family and friends with the same health 5 4 3 2 1 0
condition.

Please provide any comments on your experience at the SRMC, including aspects that you found exemplary or
suggestions for improvement.




